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Administrative Counseling for foreign residents
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Do vou have a problem?
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I don’t know where to go to seek advice.
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Ministry of Internal Affairs and Communications
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About MIC' s Administrative Counseling Service:--
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There are 50 MIC Administrative Counseling Centers situated throughout Japan.
In addition, about 5,000 administrative counselors live locally in towns across the
country, waiting to hear your complaints. Your nearest window and venue is
@wn on the last page of this leaflet. )

N u ”
(n .Z I

oF » V& %‘-’3,
B>E5 —ATlidFd
#;o Bl €5 EA

17 X 18 #

Don’t keep your problems to yourself,
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' Administrative counseling is free of
.t charge and no preparation is
ﬁ needed. Confidentiality is strictly
\_assured.

| i Es TR 2> 57— [ I Adwiisrative Counseling Cente] The official nickname for the MIC
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gi “Kiku-Mimi (Listening Ears)”.
TLs>  Eadwneorh The Japanese term “Kiku” means
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Example Administrative Counseling Cases

EHERFESS
i EE AR
Counseling Windows
wL & 29 ) Z
BRTOFHECRLAAZ, ECT
LizbRLd Hhdvdialy,

| have no idea where best to go for
the necessary administrative
procedures or for advice.
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Please let me know the qualification

requirements and benefits of the
Japanese Medical Insurance system.

| am facing difficulties as a member
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Wy family has fallenill. /
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My job is really tough and my employer doesn’t give me proper holidays. | need help to
negotiate with my company to revise my working conditions and working hours.
When | quitted, | lost my home as | could no longer use the company-provided
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| have applied for a Certificate of
Eligibility for my stay but have been
kept waiting a long time. What
should | do?
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| found a hole in a nearby road. It
looks dangerous and needs to be
repaired.
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MIC Administrative Counseling Center
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Kumamoto Administrative Evaluation Office
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Kumamoto Chiho Godochosha ‘B’ Bldg.'4F, 2-10-1
Kasuga, Nishi-ku, Kumamoto-shi, Kumamoto

TEL:096(324)1662
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https://www.soumu.go.jp/main_sosiki/hyouka/soudan.html
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MIC Administrative Counseling Centers are equipped with Multilingual Translating Devices for your counseling.

AW TSN
> REBEDHEIECBS  Your counseling in English is available at:
kikumimi.japan@soumu.go.jp (english only)

* Please do not attach any files or URLS into your e-mels, as this willrequire us to perform exira securty checks, causing delays in replying to your e-mails.
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The Administrative Counseling Center receives complaints, opinions and requests from the public regarding central
government actions and offers mediations necessary for their resolution. It also promotes overall improvement in the
administrative system and of operational defects. For details, please refer to the website of the MIC at:
https://www.soumu.go.jp/main_content/000458949.pdf
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Other administrative counseling windows are also available as follows:
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