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Introduction
Welcome to Yatsushiro!
This guidebook will provide a variety of useful information to foreign residents who have just moved to Yatsushiro and are worried about the differences in language, social customs, and culture. If you need more detailed information, please inquire at the relevant sections within the City Hall. Facilities which can deal with English are still few, so please have a friend or acquaintance who can speak Japanese to call or visit with you.
We hope with the help of this book you will enjoy your stay in Yatsushiro. 
Also if you have some suggestions or opinions regarding the contents of this book, please feel free to inform the International Exchanges Section.
[image: image2.wmf]
1　About Yatsushiro
■General Facts about Yatsushiro

Yatsushiro is located in the middle of Kyushu Island and at the end of the Kumagawa River．To the west of Yatsushiro are the Amakusa Islands located beyond the Yatsushiro Sea, which is famous for “The Shiranui Effect”. Yatsushiro stretches about 50 kilometers from east to west and 30 kilometers from north to south. The total land area of Yatsushiro is about 680.22 square kilometers. Located in the eastern part of Yatsushiro is Mt. Kunimidake in Izumi-machi is the highest mountain in Kyushu mountain range. 
The annual average temperature ranges from 14.5℃~16.5℃ with a comparatively mild climate. It is also blessed with a bountiful annual precipitation. Average annual rainfall falls between 1,800mm~2,000mm.
Yatsushiro has a long history, a deep traditional culture, a productive agriculture and an active industry. Due to these factors Yatsushiro has been developed as one of the important ports of transportation. With these excellent transportation facilities, such as the Kyusyu Shinkansen (bullet train) which travels from Shin-Yatsushiro Station to Kagoshima-Chuo Station and a regular international container service from Yatsushiro Port to South Korea and China, Yatsushiro has become recognized as the second largest city in Kumamoto Prefecture. 
■Population 
The total population of Yatsushiro is 134,955 residents with 63,121 being men and, 71,834 being women.
■Foreign Residents 
The total population of foreign residents is 926 residents with 171 being men and, 755 being women

This data is as of December 31st, 2009
■International Exchange
Yatsushiro City established an international friendship city with Beihai City (China) on March 5th 1996. Since then we have been deepening our mutual understandings and friendship through various exchanges in the fields of culture, education, sports and medicine.  



2 About Yatsushiro City Hall
(1)City Hall

At Yatsushiro City Hall many important procedures necessary for residency can be completed, including foreign registration. 

On the 1st floor of City Hall, at the relevant sections, foreign registration, birth registration, marriage registration, death registration, inkan (name seal) registration, national pension registration and national health insurance registration can be completed.
Other certifications or counseling regarding daily life and domestic violence (DV), can also be made at City Hall.（see the content’s page)

Address 　 1-25 Matsuejo-machi, Yatsushiro-shi ,866-8601 

Tel:0965-33-4111(main switchboard)　 Fax:0965-32-8944

Homepage  　http：//www.city.yatsushiro.kumamoto.jp/

Office Hours: Monday to Friday from 8:30A.M. to 5:15P.M.(Only on Thursday, several sections on the 1st floor of City Hall are opened until 7:00P.M.)

■International Exchanges Section

The International Exchanges Section promotes the internationalization of Yatsushiro, and engages in the active cultural exchange with Beihai City (friendship city) in China. In this section there are staff members that are able to speak English or Chinese, so if you have any questions about life in Yatsushiro, please feel free to contact them.
On the 2nd floor of City Hall

Tel:0965-34-1090 (direct)　　Fax:0965-32-8944

E-mail:hisyo@city.yatsushiro.lg.jp

(2)Branch Offices
There are five Branch Offices in Yatsushiro City. The Branch Offices are able to handle several procedures including foreign registration. 

Office Hours: Monday to Friday from 8:30A.M. to 5:15P.M.

	　Name
	Address, Phone and Fax

	Sakamoto Branch

Office
	Address:4228-12Sakamoto Sakamoto-machi ,Yatsushiro-shi,869-6105

Tel:0965-45-2111  Fax:0965-45-2291

	Sencho Branch

Office
	Address:1502-1 Shinmuta, Sencho-machi ,Yatsushiro-shi,869-4703

Tel:0965-46-1101  Fax:0965-46-2010

	Kagami Branch

Office
	Address:453-1 Utida ,Kagami-machi ,Yatsushiro-shi,869-4221

Tel:0965-52-1111  Fax:0965-52-8123

	Toyo Branch

Office
	Address:1105-1 Minami ,Toyo-machi ,Yatsushiro-shi,869-4301

Tel:0965-65-2111  Fax:0965-65-3272

	Izumi Branch

Office
	Address:3131 Kakisako, Izumi-machi ,Yatsushiro-shi,869-4401

Tel:0965-67-2111  Fax:0965-67-2444


3 Certificate of Foreign Registration (Alien Registration)
According to the Japanese law, a foreign national staying in Japan for more than 90 days is required to register at the municipal office of the city in which he or she resides. Each application must be made in person at the municipal office. In the case of children under 16 the child’s legal guardian is responsible. Within 14 days of application, a Foreign Registration Card will be issued. This card serves as identification, and should be carried with you at all times.
■Place to Register
The municipal office which you must register at will depend on the area in which you reside. If you reside within the jurisdiction of a branch office you are required to register at that branch office. All other foreign residents are required to register at City Hall.
Civil Affairs Division (counter #4) on the 1st floor of City Hall　(Shiminka)
Civil Welfare Division or Civil Environmental Division at the Branch Offices
■Initial Registration
Application Period:     within 90 days after arriving in Japan.

A child’s alien registration must be made within 60 days after birth.

When Japanese nationality is lost or forfeited, it is necessary to register as a foreigner within 60 days after losing or forfeiture of nationality.
Documents Required　 Passport (for passport holders only)
2 photographs (4.5cm x 3.5cm) (for those 16years and older)
■Change of Address
Application Period
 within 14 days after moving
Documents Required
 Certificate of Foreign Registration (Foreign Registration Card)
■Other Changes

Application Period
 within 14 days of the occurrence
Documents Required
 Certificate of Foreign Registration (Foreign Registration Card) 
Document(s) to prove changes
■Application for Renewal
Application Period     within the stated renewal period, or within 30 days from the date of the applicant’s 16th birthday
Documents Required
Passport (for passport holders only), 2 photographs, Certificate of Foreign Registration (Foreign Registration Card)
■Replacement of Certificate
Application for an exchange  if the card is severely damaged;

 if you change (or correct) your name, sex, date of birth or nationality;

  if there is not enough room to record changes

Documents Required
  Passport (for passport holders only), 2 photographs,
  Certificate of Foreign Registration (Foreign Registration Card) 
■Application for Reissue
Application Period
within 14 days of discovery of loss or theft

                        notify the police as soon as possible

Documents Required  Passport (for passport holders only), 2 photographs, Document(s) to prove the loss or theft

■A Certificate of Registered Matters (Toroku Genpyo Kisai Jiko Shomeisho)
An official proof for the items listed on your foreign registration certificate, such as your name, sex, birthday, nationality and country. The applicant has to come in person or a relative living in the same household or a proxy for the applicant.

Documents Required
 A proof of identification such as Certificate of Foreign Registration
 (Foreign Registration Card), passport, drivers license, or any document
 which can prove your identity. 
In the case where the proxy is not a relative living in the same household, he or she must bring a letter of proxy.

※Application forms can be found at the City Hall in the Civil Affairs Division or at the various branch offices in the Civil Environmental Division
■Returning the Foreign Registration Card

When leaving Japan without a re-entry permit, you must return your Foreign Registration card to the immigration officer at the airport or other port of departure.

In the case of death, or when you obtain Japanese nationality, the Foreign Registration Card must be returned to the Foreign Resident Registration counter at the City Hall or at the Civil Welfare Division or the Civil Environmental Division of your Branch Office.
	Name
	       Phone

	Main City Hall  Civil Affairs Division (counter #4)on the 1st floor
	0965-33-4110 (direct)

	Sakamoto Branch Office  Civil Welfare Division
	0965-45-2213 (direct)

	Sencho Branch Office  Civil Welfare Division
	0965-46-1102 (direct)

	Kagami Branch Office  Civil Environmental Division
	0965-52-1115 (direct)

	Toyo Branch Office  Civil Welfare Division
	0965-65-2111

	Izumi Branch Office  Civil Welfare Division
	0965-67-2177 (direct)


　　　　

４　Reporting to the Family Register
(1) Birth 

In accordance with the Family Register Law, foreign nationals having a baby in Japan must register the birth of their child at the municipal office nearest to their residency, even though the child will not obtain Japanese nationality. When a child is born to a parent (being it the father or mother) of Japanese nationality in a foreign country and the parent would like the child to acquire Japanese nationality, the parent is required to register the birth of the child at the Japanese Embassy or local Japanese Consulate.
In the case where a child will have a dual nationality, it is necessary to register a Reservation of Nationality Form, or else the child will lose his/her Japanese nationality. This should be done at the same time you register your child’s birth.
If a child does not acquire a Japanese nationality, the child will have to be registered as an alien and receive a residency status. After registering the birth at City Hall or a local Branch Office, you should also report it to the embassy or local consulate of your country. For further details please inquiry at the embassy or to the local consulate of your country.
Period of notification: Within 14 days of the birth (if the child was born in Japan)
                    Within 3 months of the birth (if the child was born in a foreign country)
Notification applicant: Father or mother of the child
Documents required: Birth certificate issued by the attending doctor or midwife (If it is written in a foreign language, a translation of it must be made and submitted at the same time of registration.)
A mother and Child Health Handbook

National Health Insurance Card (for the holders only)
(2) Death

In accordance with the Family Register Law, foreign nationals living in Japan must also notify City Hall when there is a death in the family. This can be done by submitting a Notification of a Death Form to City Hall’s Civil Affairs Division. In addition to submitting the Notification of the Death Form, the deceased person’s Certificate of Foreign Registration must be returned to City Hall or local Branch Office. The death should also be reported to the embassy or local consulate of the deceased’s country. For information on procedures, enquire at your embassy or consulate.
Period of notification: Within 7 days of being notified of the death.

Notification applicant: Family member of cohabitant, landload
Place of notification: The city hall of either the place of death or the address of the deceased
Require Documents: Notification of a Death Form, Doctor’s Certificate of Death

(3)Marriage

In accordance with the Family Register Law, foreign nationals living in Japan must also notify City Hall of their marriage. This can be done by submitting a Notification of Marriage Form to the Civil Affairs Division. In the case where a Japanese national marries a foreign national overseas, a notification of the marriage must also be made at City Hall. 
Also residents of foreign nationality must report their marriage to the government of their country. Please contact the embassy or local consulate of your country for specific procedures.
■Getting married in Japan 

Applicant: The man or woman to be married
Place of notification: The city hall of the address of either person or of their family register

Required documents: Notification of a Marriage Form (konin todoke) This is available at City Hall.  This document must have the signature and seal of two adult witnesses.
Certificate of eligibility to marriage (konin yoken gubi shomei sho)　This is a document to certify there is no impediment to the marriage. The document is issued by your embassy or consulate. If it is written in a foreign language, a translation of it must be made and submitted at the same time.
Identification of one’s nationality 　Passport or any document which can

 legally prove your nationality in Japan.
parent’s consent (people underage only)
■Getting married overseas

Period of notification: Within 3months after the marriage

Applicant: The Japanese National
Place of notification: The city hall of the address of either person or of their family register

Required documents: Notification of a Marriage Form (konin todoke). This is available at City Hall. In this case you don’t need the signature and seal of two adult witnesses.
A certificate proving that they met the wedding requirements under that country's law.
Identification of one’s nationality (Certificate of nationality, Birth
 Certificate, Passport, or other legal

 documents)
※ Non-Japanese documents (certificates of eligibility to marry, etc.)must be accompanied by a Japanese translation. The name, address　and a seal of the translator should be appended at the end of the translation. You or your spouse may translate it into Japanese in person.
(4)Divorce

When one of the couple is a Japanese national or both persons are foreign nationals, they can get a divorce by agreement or judgment in Japan. 
In the case of a divorce by agreement, you and your spouse are required to register the divorce at City Hall. If you have underage children, you and your spouse must decide who will take legal guardianship of the children.
In the case of a divorce by judgment, you are required to register a judicial divorce at City Hall, after the judgment.
You must also report your divorce to your government. For information on the procedures, consult with your embassy or consulate. 
Even if you register your divorce at City Hall, there may be a case where your legal action in Japan maybe invalid in your country. For instance, if a married couple of Korean nationality registers their divorce at City Hall, they are also required to register a Divorce by Agreement Form at the Embassy of the Republic of Korea to confirm their divorce in their country. Please contact the embassy or local consulate of your country for specific procedures.
■A divorce by agreement 
Applicant: The husband and wife

Place of notification: The city hall of the address of either person or of their family register

Required documents: Notification of a　Divorce Form (rikon todoke) This form is available at City Hall.  This form must have the signature and seal of two adult witnesses.
Foreign national’s passport and Certificates of Foreign Registration
Proof of marriage (when the couple is of foreign nationality)
Certification of a Divorce by Agreement form being legal in their Country: when the couple is of the same nationality, except where they are of Chinese nationality.
■Divorce by judgment
Notification period: Within 10 days after the conclusion of a divorce by arbitration, judgment 
Applicant: The petitioner
Place of notification: The city hall of the address of either person or of their family register

Required documents: Notification of a Divorce Form (rikon todoke) This is available at City Hall.  In this case the signature and seal of two adult witnesses are not needed.
A proof of divorce by judgment (As for the required documents, please consult the Civil Affairs Division (shiminka).)
Foreign national’s passport and Certificates of Foreign Registration

※The necessary documents needed for registration will depend on the country, so please confer with City Hall and your embassy or consulate.

	Name
	Phone

	Main City Hall  Civil Affairs Division(on the1st floor)
	0965-33-4110 (direct)

	Sakamoto Branch Office  Civil Welfare Division
	0965-45-2213 (direct)

	Sencho Branch Office  Civil Welfare Division
	0965-46-1102 (direct)

	Kagami Branch Office  Civil Environmental Division
	0965-52-1115 (direct)

	Toyo Branch Office  Civil Welfare Division
	0965-65-2111

	Izumi Branch Office  Civil Welfare Division
	0965-67-2177 (direct)


　
５　Procedures and Applying for Staying in Japan
When a person of foreign nationality enters Japan, they are given a residence status and a period of stay is decided. This status and period are then indicated on the individual’s passport.
An application is required when an individual is involved in activities beyond those of their status or stays in the country longer than the permitted period of stay.
If these conditions are not obeyed, the individual may be punished or forcedly deported.
(1)Status of residence
The residence status is the status given by the immigration officer on entering the country in accordance with one’s reason for entering the country and reason for staying in the country. There are a total of 27 different kinds of statuses. Foreign nationals are allowed to be involved in activities within those defined by the status held.
(2)Period of stay

The period of stay is defined according to each residence status. Foreign nationals are allowed to stay in Japan only for a period within the period of stay. Staying in Japan longer than the period of stay is not permitted.
(3)Items required for application
For the following cases, an approval of application to the Immigration Bureau is required.For details concerning the residence status and approval of application, inquire at the immigration bureau for your district. 

■Renewing a period of stay

In order to renew your period of stay, you must apply at the Immigration Bureau for your district before the expiration date of your present period of stay. A fee is charged for processing the application. After you file your application, the Immigration Bureau will examine it. Notification of your acceptance or rejection will be sent to you. The renewal of a period of stay will be given if the Justice Minister decides there are suitable reasons for renewing the permit.
■Changing a status of residence
If you wish to change the status of your present residence status, it is necessary to apply at the Immigration Bureau for your district. A fee is charged for processing the application.
Scenarios: An exchange student who has graduated from school and would like to apply for a working status, so as to continue to live and work in Japan. Another scenario is if a person marries a Japanese national and would like to apply for permanent residency status.
■Obtaining a status of residence
A child born to a foreign couple in Japan who does not have Japanese nationality but intends to reside in Japan must apply within 30 days after birth for a status of residence at the Immigration Bureau in its district. However, if the child will leave the country within 60 days, this is not necessary. If a passport has not been obtained, an application should be made.
■Activities outside the status permit 
If you wish to engage in activities which are not allowed by your present status permit and from which you will earn an income, you must apply for a permit at the immigration bureau for your district. For instance, an exchange student who would like to work part-time.

■Re-entry permit
If a foreign national who intends to leave temporarily and re-enter Japan must make an application at the Immigration Bureau for a re-entry permit. An application for a new visa is not necessary. In principle, this permit is a one-time permit, but for those who go abroad regularly, may want to apply for a multiple re-entry permit. A fee is charged for processing the permit. The fee for a one-time permit differs from that of a multiple re-entry permit.
■Permanent Resident Permit

With a Permanent Resident Permit an individual may live permanently in Japan as a foreign national. If you wish to apply for a Permanent Resident Permit, inquire at the Immigration Bureau for your district.
	　　　　　Name
	Address/Phone

	Kumamoto Branch Office of Fukuoka Regional Immigration Bureau

	Address: 3-1-53 Oe, Kumamoto-shi,862-0971

      Kumamoto Daini Godo-Chosha building. 4F

Tel:096-362-1721　　 Fax:096-363-5431

	Fukuoka Regional Immigration Bureau


	Address: 778-1 Shimo-usui, Hakata-ku Fukuoka-shi, 812-0003　Inside of Fukuoka Airport, Domestic Terminal No.3

Tel:092-623-2400

	Fukuoka Immigration Information Center 
	Address: same as above　Tel:092-626-5100


(４)Naturalization
Naturalization (kika) means a foreign national will forfeit his/her foreign nationality and obtain a Japanese nationality. To become a naturalized Japanese citizen, a permit from the Minister of Justice is necessary. Please enquire at the Regional Legal Affairs Bureau (Chiho Homu Kyoku) for your district. Upon being naturalized you will have to register your name in kanji (Chinese style letters), hiragana or katakana.
(５)Choosing a nationality

An individual who holds both a foreign nationality and Japanese nationality (dual nationality) must choose one nationality before the age of 22. For those who obtain dual nationality after the age of 20 must choose one of the nationalities within 2 years of obtaining a dual nationality status.
Yatsushiro Branch of Kumamoto Legal Affairs Bureau 

Address: 11-11, Nishimatsuejo-machi, Yatsushiro-shi, 866-0863
Tel: 0965-32-2654

Ministry of Justice, Homepage (Website):  http://www.moj.go.jp/
6 Finding Housing
There are two types of housing available for rent, public and private housing.
(1)Renting Private Housing
When looking for a house or apartment to rent, most people use a real estate agent. Housing magazines can also assist you in your search for an apartment or house. When using a real estate agent state your budget and preference for size and location, and they will try to find something to suit your needs. 
 After determining your residence you will need a guarantor when signing the contract and upon paying the first month's rent, you will need to pay a deposit, key money, and the agent’s commission. The total usually amounts to 5 to 6 months’ rent. 
(2)Renting Public Housing

Some houses are provided by the municipal government or by the Employment Development Association in Yatsushiro.

Those who desire to apply to live in such houses must clear the income restriction and foreign registration is necessary. For detailed information, inquire at the following organization.
Municipal housing

Main City Hall 

 Public Housing Section, Building and Housing Division (on the4th floor)
 (kenchiku jyutakuka jyutakukakari)

   Tel：0965-33-4122
Branch Office：Building Division

Houses provided by Employment Development Association

Kumamoto-minami Central Management Office, Kyusyu branch of Employment Development Association

Address: 2193-2 Kora, Shiranui-machi, Uki-shi, 869-0552
Tel: 0964-33-7787
7 　Medical and Welfare Services
(1)Hospitals

There are two types of hospitals here in Japan. There are the general hospitals which consist of many specialized departments. Then there are the specialized hospitals which consist of one or more departments, and clinics. Every hospital has its own reception and consultation hours. With the exception of dentists, normally you will not need to make an appointment to see a doctor on your first visit. It is necessary to take your insurance certificate card and cash for the examination fee when going to the hospital.

(2)Health Insurance

In Japan, everyone is required to be covered by some form of health insurance. When covered by insurance, you pay for only a portion of the cost of treatment for sickness and injury. 

Employees’ Health Insurance: Insurance costs are split between the employer and employee. Detailed information is available from your employer.
National Health Insurance: Any person not insured through an employer should enroll in the National Health Insurance Plan (kokumin-kenko-hoken) if they have been or will be living in Japan for period of over one year. Payment for coverage under the National Health Insurance System is required.
National Insurance and Pension Division(kokumin-nenkinka)(counter #8) on the 1st floor of City Hall　

Tel:0965-33-4113
(3)Medical Treatment for Senior Citizens

This is a scheme designed to lighten the economic burden for the elderly. The medical treatment expense paid by senior citizens at hospitals or clinics is set as low as possible.

Eligibility: Senior citizens over 75 years of age who are enrolled in the National Health Insurance program or other social insurance programs (senior citizens with a handicap are eligible from age 65). It is necessary for senior citizens over 65 years of age to submit an officially recognized claim of their condition beforehand

Medical Treatment Expense Section,  National Insurance and Pension Division (counter #8) on the 1st floor of City Hall  　

Tel:0965-33-4113

(4)Long Term Care Insurance (Kaigo-Hoken System)
The Long Term Care Insurance (Kaigo-Hoken System: care and assistance insurance for the elderly) provides you with welfare and medical services, which will allow you to live in your home and lead an independent life as much as possible in the case where nursing care is needed. If a foreign national in Yatsushiro who is over the age of 40 wants to receive services from the Long Term Care Insurance, he or she needs an official diagnosis, stating that care is required, in order to be eligible for service from the municipal government. In principle, people over 40 years old are required to be insured by the Long Term Care Insurance and must pay premiums for the System. When you use the Long Term Care Insurance’s services, you are responsible for 10% of the bill.

※Conditions for foreigners to qualify for Long Term Care Insurance benefits (in general):

You must hold a foreign registration at Yatsushiro City Hall and have been living in Yatsushiro for a period of over one year
You must hold a foreign registration at Yatsushiro City Hall and have been recognized to have been staying in Japan for a period of over one year, determined by your entry visa.

Elderly Supporting Division (on the 1st floor of City Hall)   
Tel:0965-32-1175
(5)Pension System
The Pension System is designed to guarantee against income loss due to age or disability caused by an accident or death. There are three main systems: The Welfare Pension System (kosei-nenkin), Mutual Aid Associations Pension System (kyosai-nenkin), and The National Pension System (kokumin-nenkin).

Whether you are Japanese or non-Japanese, you should be covered by the Japanese National Pension System between the ages of 20 to 60 years old. To receive Old-age pension, you must pay premiums for at least 25 years. If you have difficulty in paying the premiums, please consult with City Hall. You may be exempted from the obligation to pay premiums.

National Insurance and Pension Division (counter #7) on the 1st floor of City Hall　

Tel:0965-33-4105

(6)Domestic Violence (DV) ：Spousal Violence

Here in Japan also, violence between spouses is called Domestic Violence (DV). Spousal violence may take various forms.
Spouse: May be male or female. This includes common law (unmarried) partners and former spouses (in cases where violence is inflicted both before and after a separation.)
Violence: Not only physical violence, but also psychological, economic, and sexual violence. If your spouse has inflicted such violence on you, do not hesitate to contact the following sections. 
	Name
	Phone

	Children and Families Division (counter #6) on the 1st floor of City Hall
	0965-33-8721

	Citizen’s Consultation Office on the 1st floor of City Hall
	0965-33-4452

	Yatsushiro Police Office
	0965-33-0110


８　Work
(1)Looking for work

In Japan, it is forbidden to discriminate against a person’s nationality or religion in respect to pay or working hours. Foreign workers employed in companies and factories are entitled to the same rights as Japanese workers.
It is important for a person to know and understand the laws and systems related to work.
(2)To be employed in Japan

When looking for employment you must have a status of residence which allows you to work, and the content of the work must be within the limitations of the permit.
(3)Looking for a job in Japan

When looking for a job you can use Public Employment Security Offices which are administered by the government (these services are free), use a private employment agency, or use a group which is certified by the Health, Labor and Welfare Ministry (both free services and charged services are available).
■Public Employment Security Offices (Hello Work)
Public Employment Security Offices are offices administered by the government that offer consultation on employment and introductions to employers. Public Employment Security Offices are now connected by a computer system, so, job vacancy data from around the country can be obtained quickly and a job introduction can be made on the spot.
Yatsushiro Public Employment Security Office

Address: 2-94 Shimizu-machi, Yatsushiro-shi, 866-0853 

Tel: 0965-31-8609

(4)Part-time workers

In general, a part-time employee is a worker who works shorter hours than a full-time employee.
Labor related laws apply to part-time employees as they do to regular employees.
Working insurance and social insurance are therefore applicable to part-time employees.  Such employees can receive Workmen’s Accident Compensation Insurance if they are injured or become ill due to work. If certain requirements are fulfilled, part-time employees can also be insured under the employment insurance and health insurance.
9 　Education
(1)Nursery Schools

Nursery schools provide care for children when parents cannot provide care due to work or illness. The age range is from new born to the year before entering elementary school. The families’ will burden the cost for the care. The cost will vary depending on the family’s tax bracket. 
Nursery Section, Children and Families Division(counter #6) on the 1st floor of City Hall　Tel:0965-33-8721
(2)Kindergartens

Children between the ages of three to five (pre-elementary level) generally enroll in kindergartens, where they are educated in accordance with the standards set by the Education & Science Ministry. The monthly tuition for a municipal kindergarten is about \10,000 and the monthly tuition for private kindergarten differs according to each kindergarten. 
School Education Affairs Division, the Board of Education on the 2nd floor of the Annex to City Hall   Tel: 0965 -33-6847

(3)Elementary and Junior High Schools

In Japan, six years of elementary school (children aged from six to eleven years old) and three years of junior high school (children aged from twelve to fourteen years old) are compulsory. Generally, children must attend the schools in their districts, which are designated by the Board of Education.
School Education Affairs Division, the Board of Education on the 2nd floor of the Annex to City Hall   Tel: 0965-33-6847

(4)High Schools
High schools are for students who would like to continue their education after they have graduated from junior high school. To enter a high school, a person must take an examination. There are also schools which have a recommendation entrance system. Even if a person has not graduated from a Japanese junior high school, but has obtained an education that is recognized as being equal to a junior high school education, the person can take a high school entrance examination.
There are many kinds of high schools. Classes are divided according to content; schools can offer regular courses, specialist courses (technical, business, agricultural and foreign language courses, etc.) and general studies courses. Schools are also classified according to the hours classes are held; daytime, part-time, and correspondence schools.  Some schools have special systems for foreigners.
(5)Universities and Colleges

Universities and colleges are for students who have graduated from senior high school. You must take an entrance examination in order to enter a university. If a person has not graduated from a Japanese junior high school or senior high school, but has obtained an education that is equivalent to a Japanese school, that person is eligible to take a university entrance examination. Some universities and colleges have special systems for foreigners.
(6)Studying Japanese

It is important to choose the suitable school for your purpose. For information on these, please contact the international exchanges section.

10  Taxes
Taxes are divided into two groups; “National Tax” (kokuzei) which is imposed by the government, and “Regional Tax”(chihozei) which is imposed by the prefecture or the city. There are about 50 taxes in total.

(1)Income Tax

Income tax is one of the national taxes, and it is imposed by the state on a person’s income for a year from January through December. Income tax is automatically deducted from a salary-worker’s salary each month. All other people need to go to a local government tax office and fill out the appropriate forms from February 16th to March 15th.
The Withholding tax on the Source Statement indicates the amount of income tax you have paid from January through December for the stated year and is given to you by your employer by the end of January of the following year. The Withholding Tax on the Source Statement is proof of payment of tax. It is very important, so please keep it in a safe place.
Yatsushiro Tax Office

Address: 16-2 Hanazono-machi, Yatsushiro-shi, 866-0843
Tel: 0965-32-3141

(2)Residential Tax

Residential tax is the tax imposed by the prefecture, city, ward, town or village on a person’s previous year’s income. It is imposed on a person who has an address in the prefecture, city, ward, town or village as of January 1. Residential tax is deducted from a person’s salary over a period of 12 months from June through May the following year for salary earners. A person, who did not have the tax deducted from their salary, will receive a residential tax bill from the city. Upon receipt of the bill, payment should be paid by the due date through a bank or by other means of payment.
Citizen Tax Division (counter#13) on the 1st floor of City Hall
Tel: 0965-33-4107

(3)Property Tax

This tax is imposed on those who own land, homes, or assets (machines or facilities) within the city as of January 1. Those who own taxable assets need to go to the Property Tax Division of City Hall, and fill out the appropriate forms. The tax bill will be sent from the city. Upon receipt of the bill, payment should be paid by the due date through a bank or by other means of payment.
Property Tax Division (counter#14) on the 1st floor of City Hall

Tel: 0965-33-4108

(4)Automobile Tax
Automobile tax is a tax levied on a person who owns an automobile as of April 1st of each year. Automobile tax bills are distributed by the prefectural office. Bills should be paid by the stated date through a bank or by other means of payment.
Prefectural Tax Office in Yatsushiro
Address: 1660 Nishikata-machi Yatsushiro-shi, 866-0811
Tel: 0965-33-2184
(5)Light-vehicle Tax

Light-vehicle tax is levied on a person who owns a scooter (gendoki-tsuki jitensha) or light-vehicle (large motorcycles included) as of April 1st of each year. Tax bills are distributed by the city. Bills should be paid by the stated date through a bank or by other means of payment.
Citizen Tax Division (counter#12) on the 1st floor of City Hall

Tel: 0965-33-4107

(6)Consumption Tax

Consumption tax is the tax imposed on purchases of goods and services and other consumer items.
The consumption tax rate is 5%.
Yatsushiro Tax Office

Address: 16-2 Hanazono-machi, Yatsushiro-shi, 866-0843

Tel: 0965-32-3141

11 Child Birth and Rearing
(1)During Pregnancy

Expecting mothers should inform the Health Care Center of their pregnancy, where in they will receive a "Mother and Child Health Handbook” translated into many languages.  Use this handbook to keep a record of your child's health from pregnancy, to birth and other development and progress of your child. The staff of the center can give you some advice on your pregnancy.

Health Promotion Division (Health Care Center)

Address: 1726-5 Kougenishi-machi, Yatsushiro-shi, 866-0072   Tel: 0965-32-7200

(2)After Birth

You must register the birth of your child at the Civil Affairs Division, City Hall or Civil Environment Division, of the Branch Offices within 14 days of the birth. Should you have any problems regarding the health and welfare of your child or yourself, please consult a health nurse at the Health Care Center or the Branch Offices.
Main City Hall: Civil Affairs Division (on the 1st floor) Tel: 0965-33-4110 

Health Promotion Division (Health Care Center)

Address: 1726-5 Kougenishi-machi,Yatsushiro-shi,866-0072　　Tel: 0965-32-7200

(3)Health Checkups for Infants/Vaccination
■Regular Checkups for Infants

Medical checkups (growth and nutritional status, physical and dental diseases) are carried out for children ages 4 months, 7months, 1year and 7months, 3years and 4months. Reminders are sent out to registered families. Dental checkup for 2 year-old infants are also offered.
■Childcare Consultancy Service

The center offers free consultation relating to childcare matters. Please feel free to ask for advice at any time.
■Vaccination

A vaccination is an injection to prevent illness. We strongly recommend that you have your children vaccinated to avoid any health risks. A health calendar with the information about vaccination is inserted in the public paper published by the city.

Health Promotion Division (Health Care Center)

Address: 1726-5 Kougenishi-machi, Yatsushiro-shi, 866-0072   Tel: 0965-32-7200

■Child Allowance

Child allowance is granted to parents and guardians who are rearing children who have not finished elementary school. However, allowance is not paid to parents or guardians whose income in the previous school year exceeded the income ceiling threshold.
Children and Families Division (counter #6) on the 1st floor of City Hall   Tel: 0965-33-8721

■Child Support Allowance 
Allowances are available to mothers or their substitute who supervise and are guardians of the child under 18 years old. Who have lost their father through death or divorce or whose father is severely mentally or physically handicapped (if the child has a medium-level or higher physical or mental handicap, the child’s age limit is under 20 years old). 
The purpose of this allowance is to make life stable, and to raise the child in a sound environment and develop the talent of the child. There are some income conditions.
Children and Families Division (counter #6) on the 1st floor of City Hall   Tel: 0965-33-8721

■Medical Expense Allowance for Infants
City of Yatsushiro grants a medical expense allowance for children under 6 years of age in the case of illness or injury. The child’s registration must be taken care of beforehand at City Hall.
Eligibility: Infants 0 to age 6 ,up to March 31 of a school year in which they reached 6 years of age 
The infant must reside or register as a foreigner in Yatsushiro and be enrolled in the National Health Insurance program or other social insurance program to be eligible.
Application Requirements: Caretaker’s health insurance card and infant’s insurance form with the infant’s name on it.

Inkan (name seal),
A bank passbook or bank card (post office cash cards are not valid)

Income Certificate issued by the former residential office (only for a person moving to Yatsushiro)
Childrearing Suport Section, Children and Families Division (counter #6) on the 1st floor of City Hall   Tel: 0965-33-8721

■Childrearing Support Center
There are 7 Childrearing Support Centers in Yatsushiro. They offer parents and qualified guardians of the children advice or classes on child rearing. Contact the individual centers for details.
	Name
	Address/ Phone

	Yatsushiro-shi Childrearing Support Center
	2920-2-4 Buiwarakami-machi,Yatsushiro-shi (Kouda Tobu Nursery school) Tel: 0965-31-7468

	Yatsushiro-shi Nanbu Childrearing Support 
	1427 Mituego-machi,Yatsushiro-shi (Hinode Nursery school) Center　 Tel: 0965-33-2393

	Yatsushiro-shi Hokubu Childrearing Support Center　 
	1507-1 Koukobara-machi,Yatsushiro-shi,

 (Shiranui Nursery school) Tel:0965-34-1056

	Yatsushiro-shi Himawari Childrearing Support Center　 
	330 Inoue-machi,Yatsushiro-shi (Yatsushiro Himawari Nursery school) Tel:0965-34-7008

	Yatsushiro-shi Sencho Childrearing Support Center　 
	1357-3 Shinmuta Sencho-machi,Yatsushiro-shi

(Sencho Midori Nursery school)
 Tel:0965-46-0088

	Yatsushiro-shi Kagami Childrearing Support Center　
	65-2 Ryoude,Kagami-machi Yatsushiro-shi (Bunsei Nursery school) Tel:0965-52-1219

	Yatsushiro-shi Toyo Childrearing Support Center　
	3100-1 Minami,Toyo-machi,Yatsushiro-shi

(Taiyo Nursery school) Tel:0965-65-2214


12  Transportation
(1)Railway
There are three Japanese Railways (JR) lines and the Hisatsu Orange Railway in Yatsushiro. JR offers three train lines: Kyusyu Shinkansen that connects Shin-Yatsushiro and Kagoshima-Chuo, the Kagoshima Line that connects Fukuoka prefecture and Yatsushiro, and the Hisatsu Line which goes to Miyazaki prefecture. Hisatsu Orange Railway is a semiofficial railway company which connects Yatsushiro and Satsuma-Sendai. 
Tickets should be bought before boarding the train, and are available from the ticket machines or from ticket agents located in each station. (At the station with no staff, you can buy a ticket on the train.)
Get your ticket stamped at the ticket gate. Find the proper platform, wait for the train and get on. When you get off, hand your ticket at the ticket gate. JR train schedules are available free of charge at Yatsushiro Station and Shin-Yatsushiro Station.

	Name
	Address
	Phone

	Yatsushiro Station
	1-1-1 Hagiwara-machi,
 Yatsushiro-shi,866-0831
	0965-32-4472

	Shin-Yatsushiro Station
	4774-2 Kamihioki-machi,Yatsushiro-shi,866-0824
	0965-31-8005

	Hisatsu Orange Railway
	1-1-1 Hagiwara-machi,
 Yatsushiro-shi,866-0831
	0965-32-5678


(2)Using the Bus

Wait at a bus stop on the side of the street in the direction which you would like to travel. When a bus arrives, check the final destination of the bus is located above the wind shield. If the bus has two doors, board from the rear door and take a number-ticket from the automatic dispenser located on the inside of the door. An announcement for each stop will be made. When the announcement is made for your destination, press the button next to the window to request the driver to stop. The amount you must pay is indicated on the fare-board at the front of the bus corresponding to the number on your number-ticket. Check the fare. When you get off, put the fare and the number-ticket into the fare box. For more information, please ask at the following company.

Sanko Bus Co., Ltd.

Address: 9-3 Shinchi-machi, Yatsushiro-shi, 866-0016
Tel: 0965-32-5145

(3)Taxi

To catch a taxi by standing on the side of the road is very difficult to do here in Yatsushiro. It is best to either go to a taxi stand at a train station or to a designated taxi waiting place along side the main road, or to telephone for one. When a taxi stops, the left hand rear passenger door will open and close automatically, please use this side of the taxi to go in and out. The cost of the taxi is displayed on a meter next to the driver.

(4)Traffic Rules
Japanese traffic rules may differ from your country’s rules. It would be in your best interest to understand these differences before you operate any type of vehicle in Japan. Memorization of the meaning of the Japanese traffic signs and paying attention to the other vehicles and the narrow winding roads will ensure your safety while driving in Japan. Please be careful of the following points.
· In Japan automobiles drive on the left side of the road and pedestrians always have the
 right-of-way.

・When turning left, be careful of motorcycles and bicycles traveling on the left side of the road(there have been many accidents where the bikes get trapped under the cars).
・Do not drive under the influence of alcohol.

・If you park in a No-parking area, you will be heavily fined.

・Breaking the law will result in a fine or in the worst case, suspension of your license. Depending on the situation, you may even be arrested.

・You are required to wear a helmet when riding a motorcycle ,and wear a seatbelt when driving an automobile.
・If  you are involved in an accident, contact the police as soon as possible.

(5)Driver’s License
When operating an automobile in Japan, you must have your driver’s license with you at all times. If you do not have a driver’s license and would like to get one in Japan, you can obtain one by going to one of the various driving schools. You could also change your country’s driver’s license to a Japanese license by applying for an application for change of license.
(6)International Driver’s License

Only international driver's licenses issued in accordance with the Geneva Conventions are valid in Japan. An international driver's license is valid for one year from the day of entry to Japan, however, if the validity of the license expires within the year, the license is valid only until the expiration date of the license.
Note: People, who are registered aliens in Japan and have obtained an international driver's license in another country and then reenter the Japan, must have been out of Japan for a period of more than 3 months to have the license accepted.
(7)Exchange your license for a Japanese license
It is possible to apply to exchange your (foreign) license for a Japanese license. Application procedures should be made at the Driver’s License Center / Driver’s License Examination Center of the prefecture you live in.
Kumamoto Prefecture Driver’s License Center 
Address: 2655 Oaza-Karakawa, Kikuyo-machi, Kikuchi-gun, 869-1107
Tel: 096-233-0110

JAF Homepage  http://www.jaf.or.jp/inter/f_index5.htm
English, Spanish, Portuguese, Chinese, Thai, Korean
13　 Mails
(1)Postal Services

Japanese postal services are generally provided by the post office. Besides from the post offices, post cards and stamps can be bought at shops displaying the post office symbol “〒” .
In Japan, a 7-digit postal code is used. When sending mail within Japan use the postal code in order to have the mail delivered quickly and accurately to the addressee.
Post Cards 

Domestic Mail    \50

International Mail \70 (World wide)

(2)International Packages

There are three ways to ship packages overseas: air mail, economy air mail, (SAL), and surface mail. For the fastest service, use air mail.
(3)EMS (International Express Mail Service)

EMS is extremely useful for sending urgent documents or packages (up to 30kg).It is the fastest available method for sending documents or packages overseas at the post office. Documents can be sent together with the package. You can also locate your packages through a tracking system. 
For details about mail services, please inquire at your local post office.

Japan Post Service Co., Ltd. Yatsushiro Branch Office

Address: 2-3-34, Hon-machi, Yatsushiro-shi, 866-0861
Tel: 0965-32-6444
１４　Emergencies
(1)In the case of an accident, theft or assault.
■To contact the police   (Dial. 110)
If you are the victim of a robbery, or an assault, or are involved in a traffic accident, telephone the police by dialing 110.
When the police officer answers your “110” call, remain calm.
Tell the officer　① what happened, ② when it happened, and ③where it happened, ④ your full name, and ⑤ the phone number from which you are calling. When you hear the siren of the patrol car, come out to meet the car and guide it to the scene of the accident or crime.
The “110” call to the police is a free call. A \10 coin or a telephone card is not necessary when calling from a public telephone.
In order to remain calm when you make the telephone call to the police, it is a good idea to keep a memo pad near your telephone, in hiragana or roman letters, write your name, address and the names of any recognizable buildings, or landmarks near to your place of residence.
■When calling the police from a mobile(cellular) phone

When calling from a mobile phone, be sure to give the location (address) of where the call is being made from and the mobile phone number. If you do not know the address, use some buildings, or landmarks which can indicate your location or find and call from the nearest public telephone.
It may be necessary for the police to call you back to check the location or circumstances, so after you have contacted the police, do not switch off the mobile phone and remain at the scene of the accident or crime.
If you are driving, stop the car in a safe place before making the call.

■Koban(Police box)

There is a Koban( police box) in each district with a police officer on duty.
The Koban deals with local patrols, people who have lost their way and lost articles. If you need to ask for directions, you can ask for help at the Koban.
(2)In case of fire

■To contact the fire department  (Dial.119)

If a fire breaks out, shout out to your neighbors and contact the fire department to send a fire engine. It is dangerous to try to extinguish a fire alone. When calling the fire department (119), remain calm. Tell the officer ① there is a fire, ② where it is (address or some landmarks), and ③ what is on fire, ④ your full name, and ⑤ the phone number from which you are calling.
When you hear the siren of the fire engine, come out to meet it and guide it to the scene of the fire.
The telephone call to the fire department is a free call. A \10 coin or a telephone card is not necessary when calling from a public telephone.
In order to remain calm when you make the call, it is a good idea to keep a memo pad near your telephone, in hiragana or roman letters, write your name, address and the names of some recognizable buildings, or landmarks near to your place of residence.
■When the calling the fire department from a mobile (cellular) phone

When calling from a mobile phone, be sure to give the location (address) of where the call is being made from and the mobile phone number. If you do not know the address, use some buildings, or landmarks which can indicate your location, or find and call from the nearest public telephone.
It may be necessary for the fire department to call you back to check the location or circumstances,

so after you have contacted the fire department, do not switch off the phone and remain at the scene. If you are driving a car, stop the car in a safe place before making the call.
■Disaster Victim Certificate (Risai Shomei-sho)

It is necessary to have a Disaster Victim Certificate (Risai Shomei-sho) when applying for a tax deduction or tax reprieve for victims of a fire disaster. For details please inquire at Disaster Prevention and Emergency Management Division, City Hall.
Disaster Prevention and Emergency Management Division on the 3rd floor of City Hall
Tel: 0965-33-4112

(3)In case of sudden illness and injury
■How to contact the fire department(for an ambulance)  (Dial.119)

In case of a sudden illness or injury, call the fire department for an ambulance. In the case of a minor injury or normal illness, use a taxi or car, or other means of transportation to get to a hospital or clinic. When you call the fire department “119”, remain calm. Tell the officer ①it is an emergency, ② what happened, ③ your location (address or some landmarks), ④ your full name, and ⑤ the phone number from which you are calling. When you hear the siren of the ambulance, come out to meet it and guide it to the sick or injured person. The “119” call to the fire department is a free call. A \10 coin or a telephone card is not necessary when calling from a public telephone. When calling for an ambulance, if possible, be sure to have ready before the ambulance arrives any health insurance cards or hospital/clinic cards the sick or injured person may be holding.
In order to remain calm when making the call, it is a good idea to keep a memo pad near your telephone, in hiragana or roman letters, write your name, address and names of any recognizable buildings, or landmarks near to your place of residence
■When calling the fire department from a mobile(cellular) phone
When calling from a mobile phone, be sure to give the location (address) of where the call is being made from and the mobile phone number. If you do not know the address, use some buildings, or landmarks which can indicate your location, or find and call from the nearest public telephone.
It may be necessary for the fire department to call you back to check details of the location or circumstances, so after you have contacted the fire department, do not switch off the phone and remain at the scene. If you are driving, stop the car in a safe place before making the call.
(4)Be prepared for the disaster
■In case of an earthquake

Japan is a country that has many earthquakes. It is important to be careful regarding the following points, when an earthquakes strikes.
While in a building:
Get under the nearest desk or table.

Quickly turn off any heat sources in use such as a gas burner and/or a gas heater.

Open a door right away to secure an escape route.
Wait until the earthquake has temporarily subsided before evacuating the building. 
While outside:
Keep away from block fences or buildings
In the downtown area, be careful of falling objects from buildings.
When you are in a crowded place such as a department store or shopping center, follow the stuff’s instructions. Do not use an elevator.
When you feel an earthquake by the seaside, evacuate to higher ground immediately for the risk of a tsunami.
■Typhoons
In Japan, the typhoon season is from June to October. Many typhoons hit Japan especially in August and September. When a typhoon is coming, it is likely to rain heavily with very strong gusts of wind. Pay particular attention to the weather reports on TV and radio during the typhoon season.
■Rainy Season

The rainy season starts at the beginning of June and continues until the middle of July. You should be on the alert for floods and landslides. During the rainy season, it gets very humid. Food goes bad easily which could result in food poisoning. Be extra careful when buying and storing food
※Always prepare for an emergency, put your important documents (passport, health insurance documents, money), some water and dried food in a bag and put it in a place that is easily accessible.
(5)Traffic Accident

■If you are a victim

Report the accident to the police immediately. If the accident is not reported to the police, the Proof of a Traffic Accident (Kotsu Jiko Shomei-sho) is required to receive insurance payments due to a traffic accident. If you don’t have this document insurance payment may not be obtainable. Confirm the address and name of the driver and the owner of the vehicle (if the driver is not the owner), and also the vehicle registration number, date of insurance entry and name of insurance company. Even if you think your injury is minor, get a medical check-up.
■If you caused an accident

Help the victim (give first-aid, call an ambulance).
Notify the police.
Yatsushiro Police Office

Address: 11-40 Nishimatsuejyo-machi, Yatsushiro-shi, 866-0863
Tel: 0965-33-0110

Hikawa Police Office

Address: 501-1 Miyahara, Hikawa-machi, Yatsushiro-gun, 869-4602
Tel: 0965-62-4110

15 Garbage Disposal and Recycling
There are many rules to be observed regarding garbage disposal. You have to separate the garbage properly and dispose of it at a designated site, on a designated pick-up day, and during a certain period of time (from 6:30A.M. to 8:30A.M). Please ask your landlord or neighbors about the specific ways and dates for each types of garbage disposal.
(1)Burnable Garbage
Kitchen waste, paper, plastic or vinyl goods, rubber, leather, basically anything burnable, should be put out for collection at the designated site in the Yatsushiro City Burnable Garbage Bag on the designated days. You can buy the bags at the local stores. 
Prices of the garbage bags

Large/45L: \500 (10pieces)

Medium/30L: \350 (10pieces)
Small/15L: \200 (10pieces)
(2)Recyclable
Items which can be recycled as resources are collected separately from regular garbage. You should put them out at the designated site on the designated days. (Free of charge)

Empty cans and glass bottles, white foam polystyrene tray, metal products, batteries, poly-ethylene (PET)bottles  (Please wash and put them out as is.)
Magazines,　newspapers,　cardboard boxes（Please tie the paper material up in a cross pattern with string.） 

Clothing （Please dispose of them in transparent vinyl bag.）
(3)Bulky garbage
Furniture, futon, carpets, and other oversized garbage, are not collected by the city.  Please take these things to the Waste Treatment Center by yourself. (Fee required)

According to the Law for Recycling of Specified Kinds of Home Appliances, when you dispose of TVs, air conditioners, refrigerators, and washing machines, please contact the store where they were purchased or take these items to the Garbage Disposal Center by yourself. (Recycling fee will be charged). Personal Computer’s disposal is different from other electrical appliances, please consult with the shop where it was purchased, or with the manufacture.
(4)Garbage not collected by the City
Tires, motorcycles, car batteries, gas tanks, extinguishers, pianos, pieces of concrete blocks, etc are not collected by the city. Please contact the store where you purchased them, or a disposal company.
Waste Management Division on the 3rd floor of City Hall
Tel: 0965-34-1997

Waste Treatment Center
Address: 3743 Nakakita-machi, Yatsushiro-shi, 866-0044
Tel: 0965-32-4675
16 Consultaion Offices
(1)Citizen’s Consultation Room
If you have any problems, please feel free to contact the Citizen’s Consultation Room (shimin sodan shitsu). The counselors offer information services and other forms of assistance. All consultations will be confidential.
Citizen’s Consultation Room on the 1st floor of City Hall

Tel: 0965-33-4452

(2)Gyosei-shoshi-lawyers’ Free Consultations

・Office hours : the 4th Wednesday of every 3 months　1:30 PM to 3:30 PM

・Location    : Citizen’s Consultation Room (on the 1st floor of City Hall)
・The contents: inviting families to visit Japan, international marriage, permanent resident permit, naturalization (kika), foreigner's employment, establishing a company in Japan by a foreigner etc.

International Exchanges Section in the Secretary Division

Tel:0965-34-1090
(2)International Consultation Corner in Kumamoto Prefectural Government
Specialists provide information about medicine, education, and employment, and respond to the consultation for foreign residents living in Kumamoto prefecture.
・Office hours : Monday to Friday 10:00 to 12:00 and 13:00 to 16:00

・Location   : 6-18-1 Suizenji, Kumamoto-shi,862-5870
              Information Desk for Foreign Residents 

Kumamoto Prefecture Government, Tourism and International 
Exchange Division

・Response  : Walk-in or by phone

・Tel & Fax  :096-385-4488

・Languages : Japanese, English, Spanish, Chinese, Korean

(Respond to the consultation with 5 languages)

※Free of charge & all consultations are confidential.

(3)Police Offices

Yatsushiro Police Office

Address: 11-40 Nishimatsuejyo-machi, Yatsushiro-shi, 866-0863
Tel: 0965-33-0110

Hikawa Police Office

Address: 501-1 Miyahara, Hikawa-machi, Yatsushiro-gun, 869-4602
Tel: 0965-62-4110

17  List of Embassies ( for foreign residents living in Yatsushiro)
	Name of Embassy
	Address
	ＴＥＬ

	Australian Embassy
	2-1-14 Mita, Minato-ku, Tokyo, 108-8361
	03-5232-4111

	Royal Embassy of Cambodia
	8-6-9 Akasaka, Minato-ku, Tokyo, 107-0052
	03-5412-8521

	Embassy of Canada
	7-3-38 Akasaka, Minato-ku, Tokyo, 107-8503
	03-5412-6200

	Embassy of the People’s Republic of China
	3-4-33  Motoazabu Minato-ku,
 Tokyo,106-0046 
	03-3403-3388

	Consulate-General of the People’s Republic of China in Fukuoka
	1-3-3 Chigyohama,Chuo-ku,Fukuoka-shi 810-0065 
	092-713-1121

	Embassy of France
	4-11-44 Minamiazabu, Minato-ku, Tokyo, 106-8514
	03-5420-8800

	Embassy of the Federal Republic of Germany
	4-5-10 Minamiazabu,Minato-ku,Tokyo, 106-0047
	03-5791-7700

	Embassy of India
	2-2-11 Kudanminami, Chiyoda-ku, Tokyo, 102-0074
	03-3262-2391

	Embassy of the Republic of Indonesia
	5-2-9 Higashigotanda, Shinagawa-ku, Tokyo, 141-0022
	03-3441-4201

	Embassy of Malaysia
	20-16 Minamihiradai-machi, Shibuya-ku, Tokyo, 150-0036
	03-3476-3840

	Embassy of Mongolia
	21-4 Kamiyama-machi, Shibuya-ku, Tokyo, 150-0047
	03-3469-2088

	New Zealand Embassy
	20-40 Kamiyama-machi, Shibuya-ku, Tokyo, 150-0047
	03-3467-2271

	Embassy of the Republic of the Philippines
	5-15-5 Roppongi, Minato-ku, Tokyo, 106-8537
	03-5562-1600

	Embassy of the Republic of Korea
	1-2-5 Minamiazabu, Minato-ku, Tokyo, 106-8577
	03-3452-7611

	Consulate-General of the Republic of Korea in Fukuoka
	1-1-3 Chigyohama,Chuo-ku,Fukuoka-shi 810-0065 
	092-771-0461

	Embassy of Romania
	3-16-19 Nishiazabu, Minato-ku, Tokyo, 106-0031
	03-3479-0311

	Embassy of the Russian Federation
	2-1-1 Azabudai, Minato-ku, Tokyo, 106-0041
	03-3583-4224

	Embassy of the Republic of Singapore
	5-12-3 Roppongi, Minato-ku, Tokyo, 106-0032
	03-3586-9111

	Embassy of the Slovak Republic
	2-11-33 Motoazabu,Minato-ku, Tokyo,
 106-0046
	03-3451-2200

	Royal Thai Embassy
	3-14-6 Kamiozaki, Shinagawa-ku, Tokyo, 141-0021
	03-3447-2247

	Her Britannic Majesty’s Embassy
	1 Ichibancho, Chiyoda-ku, Tokyo, 102-8381
	03-5211-1100

	Embassy of the United States of America
	1-10-5 Akasaka, Minato-ku, Tokyo, 107-8420
	03-3224-5000

	Embassy of the Socialist Republic of Viet Nam
	50-11 Motoyoyogimachi, Shibuya-ku, Tokyo, 151-0062
	03-3466-3311









